Emergency Assembly Area
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SMOKING AND VAPING is only permitted

on verandahs of accommodation or on-sites.
SMOKING AND VAPING is NOT permitted
anywhere else in the park as we are a family
park and respect the welfare of children.
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Welcome to

HOLIDAY PARKS

PARK GUIDELINES

SPEED LIMIT is walking pace. Bikes, scooters etc are
not permitted after daylight. Helmets must be worn
while riding bikes by all persons.

NOISE from any source must be kept at a minimum at all
times. Particularly before 8am and after 10pm.

CHILDREN are to be supervised at all times including in
the amenities block. Children must be at their units,
supervised and quiet by 10pm.

CFA regulations direct that no fires may be lit at any
time.

GARBAGE must be wrapped well before placing in bins.
Nappies must be wrapped before placing in bins.

ALL VISITORS must be checked in at reception (fee
applies for use of facilities).

NO PETS allowed.

SMOKING IS NOT permitted except on verandah of your
accommodation or on your site

NO RESPONSIBILITY is taken by proprietors for
personal loss or injury. IF OTHER PATRONS ARE
CAUSING YOU INCONVENIENCE, DON'T HESITATE TO
CONTACT US.

REFUNDS No refunds given for early departure.

EMERGENCY EVACUATION
PROCEDURES
{o]
BIG4 Whiters Holiday Village

. Assist persons in immediate danger
— only if safe to do so.

. Raise Alarm
* Call 000
* Alert staff

. Secure Valuables
* Close all windows and doors

. Turn off Power and Gas to your Cabin
. Gather your family

. Proceed to Assembly Area as
outlined on adjacent map

. Do not attempt to move your car or
boat

BiG4 WHITERS HOLIDAY VILLAGE

USEFUL INFORMATION

RECEPTION

Hours: 8am - 6pm daily

AFTER HOURS: IN CASE OF EMERGENCY RING DOORBELL
AT RECEPTION

Tour Bookings, Kiosk, ice-creams, milk and bait available.

UNITS

Departure time is 10am.

Units are to be left clean and tidy, all rubbish placed in the
external bins provided, dishes washed and put away and key
handed to Reception on departure.

POOLS

Pool hours: 9am - 9.30pm

No running, bombing or diving.

No glass to be taken into pool area.

Children under 12 years of age must be supervised at

ALL times.

NOTE: We have tickets that offer free entry to park
guests to use the Lakes Entrance Aguadome which
includes indoor heated pool, spa, sauna, gym & fitness
classes. Enquire at Reception.

PLAYGROUND
Playground is to be used during daylight hours only.

Playground is only to be used by children 12 years old
and under.

Children must be supervised at ALL times.
GAMES ROOM

Hours: 8am - 9:30pm.

TENNIS | BASKETBALL COURT

Hours: 8am to dusk - must be booked at Reception -
Equipment hire: $5.

CONFERENCE, TV & MOVIE ROOM
Hours: 8am - 9:30pm.

LAUNDRY
Hours: 8am - 9:30pm.
FISH CLEANING

Fish Cleaning area is provided at Amenities block. Fish
must not be cleaned in units or BBQ areas.



